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Essex based insulation and heating company, Climate Energy Solutions, has achieved the
internationally recognised I1SO9001, establishing it as one of the leaders in its field.

This independent assessment was conducted by the British Assessment Bureau, a leading
Certification Body and demonstrates Climate Energy Solutions commitment to customer
service and quality in delivery.

Climate Energy Solutions has now earned the right to display the coveted British
Assessment Bureau Quality Shield and 1SO9001 logo to demonstrate its conformance to
the standard.

ISO 9001 was first introduced in 1987 and requires organisations to demonstrate that
they do what they say they do and that they have a quality management system in place
to ensure consistency and improvement; leading to high levels of performance and
customer satisfaction. Certified organisations are committed to continuous improvement

and are assessed annually to ensure progress is being maintained.

Climate Energy Solutions has shown that it has good product and service reliability and

process controls which mean lower costs for its customers!

Phil McGrory, Managing Director of Climate Energy Solutions said, “We are particularly
pleased to have achieved 1SO9001 certification as it underlines our commitment to our
customers and our focus on quality. Not many customers get to see their suppliers’
‘back-office’ activities. This recognition demonstrates we can provide a quality solution
from quotation to delivery.”



The benefits of registration to the 1509001 standard include:-

» Streamlining an organisation’s procedures.

» Bringing consistency to an organisation’s service delivery.
* Reducing cost and rework.

* Improving an organisation’s management practices.

* Enhanced status.

= Competitive advantage.

= Lower insurance premiums.

For more information about Climate Energy Solutions and the services they offer call
0800 980 4749, email info@ce-solutions.org.uk or visit ce-solutions.org.uk
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Climate Energy Solutions

CE Solutions is owned by Climate Energy and is a fully accredited insulation installer, offering loft
and cavity wall insulation to commercial and domestic properties. CE Solutions also provides one
of the best solid wall insulation systems on the market, through its exclusive UK distribution
agreement with Wall-Reform.

It is also an MCS accredited installer for heating and renewable products.
Website: ce-solutions.org.uk

Climate Energy

Climate Energy is an award winning partner of choice for local, regional and national government
bodies, as well as registered housing providers, commercial organisations and charitable groups
for the delivery of energy efficiency measures and renewable technologies.

Climate Energy works with partner organisations and communities across the UK to help them
adopt energy efficiency and renewable energy options. Climate Energy’s portfolio includes:
Website: climateenergy.org.uk

THE BRITISH ASSESSMENT BUREAU

Their reputation was established in 1969 as a specialist in certification scheme management. In
1997, the Secretary of State for Trade and Industry approved the use of the word 'British' in our
corporate title in recognition of our pre-eminent status. Today, they certify organisations to
recognised standards like 1ISO 9001 (quality management) and ISO 14001 (environmental
management) as well as design and manage bespoke assessment schemes. Such schemes are
based on the establishment of standards, which can be developed to be recognised company-
wide, industry-wide, nationally or internationally.
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Robert Fenn

Marketing Department

The British Assessment Bureau

South Tower, Tubs Hill House, London Road, Sevenoaks, Kent, TN13 1BL
Tel: 0800 404 7007

Fax: 0870 607 2001

E: info@british-assessment.co.uk

W: http://www.british-assessment.co.uk
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